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WVFDA 2008 ADVOCACY SUMMIT

The WVFDA 2008 Advocacy Summit was
held January 21-24, 2008, at the Charleston
Marriott Hotel, Charleston, West Virginia.

The meeting offered an enjoyable get away
with free time, Association business, legisla-
tive advocacy, legislative reception, fellow-
ship, and continuing education programs.

The WVFDA Legislative Reception was held
Tuesday evening in the WVFDA Association
Suite at the Marriott Hotel. We had a good
turnout of members of the West Virginia Sen-
ate and House of Delegates as well as Asso-
ciation members. WVFDA members who at-
tended had the opportunity to talk with their
senators and delegates and enjoyed socializ-
ing with everyone. This is an extremely im-
portant function for our profession

Three hours of continuing education was
available to funeral directors Wednesday
morning and everyone enjoyed a Continental
Breakfast before the beginning session.

After lunch, WVFDA members headed to the
State Capitol to meet with State Senators and
Delegates from their district, which gave us
another opportunity to advocate issues impor-
tant to us.

Thursday morning offered another hour of fu-
neral service continuing education and two
hours of OSHA continuing education after a
Continental Breakfast.

Two hours of insurance continuing education
were presented Thursday afternoon after so-
cializing with friends and enjoying an Italian
lunch buffet.

We had a successful meeting and are looking
forward to seeing you at the Advocacy Sum-
mit next year. Plan now to attend, March 3-5,
2009.

WVFDA 114th ANNUAL CONVNTION

The 114® Annual Convention of the West Vir-
ginia Funeral Directors Association will be
held June 15-19, 2008, at Oglebay Resort,
Wheeling, West Virginia.

This year the convention will feature a Mon-
day golf tournament and pool side reception
with golf awards and a DJ, nine (9) hours of
funeral continuing education, two (2) hours
OSHA continuing education, three (3) hours
insurance continuing education, lunches, me-
morial service, breakfasts, exhibits, and din-
ner, races, and gaming at Wheeling Race
Track. Children’s programs are abundant.

The convention has been planned to include
business, exhibits, recreation, socials, and
education. We look forward to seeing you at
Oglebay.

WEST VIRGINIA FUNERAL DIRECTORS ASSOCIATION
815 QUARRIER STREET, SUITE 345
CHARLESTON, WV 25301-2616
Telephone: 304/345-4711 or 800/585-2351(toll frae\lVV)
Fax: 304/346-6416—E-mail: RPrice0851@aol.com—Websiteww.wvfda.org
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LEGISLATIVE UPDATE

The 2008 Legislative Session is now com-
plete. Although we did not have major legis-
lation proposed for passage this year, we
were very active working on legislation which
had an impact on funeral service. There
were 2,134 bills introduced in the House and
Senate, and we monitored 56 of them for you.

Following is a summary of those major bills
that were of interest to us.

SB-150 (HB-4014) — Budget Bill, included
1.7 million dollars for funeral service indigent
funerals approved and passed.

SB-349 (HB-4235 & SB-397)— State Board
Rules passed with amendment to eliminate
increase in funeral service license fees, trans-
port service, transport service license fees
and funeral establishment branch license
fees.

SB-720 — Allowing a designated individual to
make cremation arrangements — Did not
pass.

HB-4065 — Allowing the funeral director to
cremate without the consent of the family of
an indigent — Did not pass.

HB-4304 — Rewrite of the Anatomical Gift
Act passed with amendments.

We were very successful this year. Thank
you to Mark Tomblyn, your WVFDA Legisla-
tive Committee Chairman, for all of his hard
work.

Remember to support your legislative friends.
“Politics is not a spectator sport.”
WVFDA—PAC

Funeral Service is a legislated profession.
You are faced each day with federal and

state laws and regulations ranging from
OSHA, FTC, ADA, Licensure, Continuing Edu-
cation, Preneed, Vital Statistics, DHHR, Envi-
ronmental and the list goes on and on.

Political Action Committees are an important
part of the American political process. During
the last 30 years almost every crisis we, as a
profession, have had dealt in some way with
federal or state government. That alone
should make your contribution to WVFDA-
PAC and NFDA-PAC a top priority.

The WVFDA-PAC operates the same way as
NFDA-PAC; however on a state level. The
WVFDA-PAC purpose is to elect and retain
members of the West Virginia Legislature
who advocate and support policies that benefit
funeral service.

We have been tremendously successful over
the years with legislation in all areas involving
funeral service, mostly due to people being in
office who believe what we believe. Please
don’t let that slip away.

Please make your personal check (law pro-
hibits corporate checks) payable to:

WVFDA-PAC

West Virginia Funeral Directors Association
815 Quarrier Street, Suite 345
Charleston, WV 25301-2645

DISTRICTS AND DISTRICT NEWS

The seven (7) districts are an extremely impor-
tant part of your Association. Each District
has a District President/Governor, who is a
member of the Association Board and it is im-
portant that they schedule District meetings,
take information to the Association Board and
take Association Board information back to the
District. The districts were developed so there
could be representation at the local level, not
just at the state level.
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We need your participation to help this Asso-
ciation continue to evolve into what you want
it to be. Your Association has a great strate-
gic plan and the districts are a major part of it;
however, for it to work we must have District
involvement.

Please send your District news to the Asso-
ciation office so it can be published our news-
letter.

IN MEMORIAM

PRICE H. CALFEE, JR.

Price H. Calfee, Jr., 89, of Beckley, died Fri-
day, February 29, 2008 at the Bowers Hos-
pice House following a long illness. Price was
a member, past president, and recipient of the
2007 WVFDA Charles E. Dodd Funeral Direc-
tor of the Year Award of the West Virginia Fu-
neral Directors Association, a member of Na-
tional Funeral Directors Association, and
WVFDA District 1ll Funeral Directors Associa-
tion.

The thoughts and prayers of the West Virginia
Funeral Directors Association are with the
Calfee family.

CHARLES E. DODD

Charles E. Dodd, 96, of Wheeling, WV, for-
merly of Webster Springs, died Tuesday De-
cember 11, 2007 at the Belmont Manor in St.
Clairsville, Ohio, following an extended illness.
He was a LIFE member, Past President, and
recipient of the first WVFDA Charles E. Dodd
Funeral Director of the Year Award of the
West Virginia Funeral Directors Association, a
member and past officer of the National Fu-
neral Directors Association, and Central Dis-
trict Funeral Directors Association.

The thoughts and prayers of the West Vir-
ginia Funeral Directors Association are
with the Dodd family.

SUE C. TOMBLYN

Sue C. Tomblyn, 73 years of age, a resident of
Elkins, West Virginia, died at 5:00 PM Monday,
March 17, 2008 at her home. She served as
President of Tomblyn Funeral Home, Elkins,
West Virginia, a member of the West Virginia
Funeral Directors Association, District V Fu-
neral Directors Association, and National Fu-
neral Directors Association.

The thoughts and prayers of the West Vir-
ginia Funeral Directors Association are
with the Tomblyn family.

DEATH NOTICE POLICY

It is the policy of the Association to send to all
members a notice of the death of a member or
their immediate family (spouse, child, parent).
This is done immediately after we are con-
tacted and the necessary information is pro-
vided to us.

We need your help since we are not always
contacted regarding the death of a member or
their immediate family. There have been in-
stances where we were told three to six
months later and in some cases, it has created
hard feelings.

Please help us by calling the Association of-
fice as soon as the information is available for
us to send out.

CALENDAR OF EVENTS

June 15-19, 2008
WVFDA 114th Annual Convention
Oglebay Resort
Wheeling, WV

August 3-6, 2008
2008 NFDA Leadership Conference
San Francisco, CA

October 12-15,2008
127" NFDA Annual Convention & Expo
Orlando, FL
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E-MAIL NUMBERS PLEASE

Please let us have your e-mail address. It al-
lows for instant communication re: Death No-
tices, Legislative Activities, and other impor-
tant Association business without the delay of
regular mail. We will not give it out or “Spam”
you — just send you the important things of
which we know you want to be advised.

Please give it a try as it only helps us commu-
nicate with you better.

ATTORNEY GENERAL PRENEED TIPS

TIPS TO AVOID MOST COMPLIANCE
PROBLEMS UNDER THE PRENEED ACT:

1. Deposit any and all preneed funds in trust
or insurance within thirty (30) day.

2. Register all contracts with Attorney General
within (10) days.

a. Contracts must be on latest AG’s con-
tract forms or AG approved preneed
insurance contract form.

b. Contracts must be signed and dated by
seller and buyer.

c. Contracts must be assigned a contract

number.
d. Contracts must be legible and com-
plete.
3. File Report of Death beneficiary Forms on
time.

a. RODB forms must be a true & accurate
accounting of trust proceeds, any addi-
tional charges, and refunds due.

b. RODB forms must be signed.

c. RODB forms must reflect original con-
tract services and merchandise.

d. RODB forms must be on latest version
“Revised 3/03".

e. RODB forms must have all required at-
tachments.

4. Submit Certificate of Authority Renewals
and License Applications by due date
every June.

5. File Biennial report by date due.

6. Keep Preneed Contract files well-
organized and separate from other ac-
counts.

OUTLINE RESOURCES FORPRENEED FU-
NERAL PROVIDERS:

Website: www.wvago.gov
- Scroll to bottom of page and click on
“Enter Website”.
- Click “Publications” from menu.
- Click “Preneed Publications”.

Forms available online:
- Preneed Contracts;
- Preneed Funeral Complaint Form
- Funeral Home Initial Application;
- Funeral Home Renewal Application; and
- Individual Application to Sell.

CRIME VICTIMS CONPENSATION FUND

Created in 1981, and effective January 1,
1982, the compensation program is adminis-
tered by the West Virginia Court of Claims,
with the court’s judges making the final deter-
mination on claims.

Summary of Program

FUNDING

The program receives $50 per felony, $10 per
misdemeanor, $8 for each municipal infraction
except parking tickets, $10 on other offenses,
and 20% of assessed fines in drunk driving
cases. The program also receives an annual
VOCA grant that equals 60% of the State’s
awards.

ELIGIBILITY REQUIREMENTS

- Reporting period: 72 hours

- Filing period: 2 years

- Exceptions: Requirements may be waived
for good cause; time periods begin when
child victims attain age of majority.
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PROCEDURES

Applications are submitted to the Court of
Claims. An investigator performs all work on
the claim and writes a report that includes
findings of fact and a recommendation. The
report is sent to the applicant, who has 30
days to respond. This initial response is han-
dled informally by the investigator, who re-
views and comments on the response. One
judge will review the file and issue an order to
award or deny.

Appeals : The applicant has 21 days to re-
quest a hearing, which is held before a judge
other than the initially deciding judge. The
hearing judge’s order is final.

BENEFITS
Maximum award:
- $25,000 in personal injury cases
- $100,000 in permanent disability cased
(in addition to the $25,000)
. $35,000 in death cases

Compensable expenses:

- Medical expenses

- Mental health counseling

- Mental health counseling for secondary
victims up to $1,000

- Lost earnings support

. Funeral/burial up to $6,000

. Relocation up to $1,000

- Travel to medical treatment facility

. Travel to criminal proceeding

- Travel to return minor from out-of-state/
out-of-country

. Replacement services

. Crime-scene cleanup up to $1,000

. Meth lab cleanup (landlords)

- Rehabilitation

- Attorney fees (public defender rates)

LICENSED FUNERAL DIRECTORS
NEEDED FOR RESEARCH STUDY

The Funeral Service Foundation (FSF) is con-
ducting a research study of funeral directors

who have received their license within the
past six years. FSF would like to discuss the
reasons you selected funeral service as a ca-
reer and how your career is progressing to
date. All responses will be held in the strictest
confidence.

To participate, please contact Melinda Mueller
at the Funeral Service Foundation at mjmuel-
ler@funeralservicefoundation.org or 877-402-
5900. Your participation in this study is
greatly appreciated and will help FSF's efforts
to provide resources for the advancement of
funeral service.

FTC ENFORCING BAN OF CREDIT
CARD NUMBERS ON RECEIPTS

If your firm accepts credit cards, make sure
your customer receipts contain only a trun-
cated credit card number. In 2003, the Fed-
eral Trade Commission required that no more
than the last five digits of the credit card num-
ber can appear on an electronically-printed
receipt (hand-written or manually imprinted
receipts are exempt). The card’s expiration
date cannot appear anywhere on the receipt.
The FTC gave smaller businesses until De-
cember 2006 to comply with this rule.

The agency recently issued an alert to busi-
nesses that it will begin actively enforcing the
rule. Violators risk fines of $1,000.00 per
transaction plus potential punitive damages.

WVFDA Mission Statement

WVFDA's mission is to serve its members ahd
the public by furthering the profession of fyi-
neral service through enhanced educatignal
opportunity, involvement in the public and pii-
vate areas, and development of communica-
tions with its membership and all involvgqd
with the profession.
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For more information about the FTC’'s Fair
and Accurate Credit Transactions Act of 2003,
visit the FTC web site at ftc.gov/bcp/edu/pubs/
business/alerts/alt007.shtm.

CASE STUDY: THE GARMENT CHALLENGE
(From The Funeral Ethics Association)

When the complaint first arrived, it looked like
combat was about to occur! The deceased
woman had paid for her funeral and indicated
she wanted to be dressed in her selected
nightgown when she died and was placed in
the casket. The funeral director thought that
would be acceptable when the arrangements
were made.

However, when she died, her daughter
brought in the gown her mother had set aside.
When the funeral director dressed her, he
concluded it was just not appropriate. He left
the gown on, but used a less revealing gar-
ment to cover her.

When the daughter came in, she was immedi-
ately upset and argued that the funeral direc-
tor's decision violated the lady’s wishes and
that he had to use the gown. The owner, per-
haps a conservative person explained that he
could not deal with the gown provided and
said it was inappropriate “in his funeral home!”

Both persons had a point of view which
seemed to them to be defensible. Consider
the situation, options that might have been
acceptable to both parties and share your
thoughts with FEA. How could the agreed
upon arrangement and the outcome have
been fairly resolved? Share your thoughts or
“‘comparable” experience with FEA at
info@fea.org

TRUST INCENTIVE REWADS PROGRAM

e WEST VIRGINIA PRENEED FUNERAL TRUST, INC. e

Please note the following Trust Incentive Re-
wards Program as follows:
AMOUNT IN TRUST — REWARDS

1) $100,000-$500,000 — FREE CE provided
at WVFDA Annual Convention and
WVFDA Advocacy Summit (does not in-
clude insurance CE).

2) $500,000-$1 million — FIFTY PERCENT
($50%) discount on WVFDA and NFDA
dues beginning January 1, 2007. (Branch
services must be included on primary firm
dues statement) Plus, FREE CE provided
at WVFDA Annual Convention and
WVFDA Advocacy Summit (does not in-
clude insurance CE).

3) $1 million-$2 million — FREE WVFDA and
NFDA dues. Plus, FREE CE provided at
WVFDA Annual Convention and WVFDA
Advocacy Summit (does not include insur-
ance CE).

4) $2 million-$3 million — REIMBURSEMENT
for lodging expenses (1 room and 2 regis-
tration fees) for WVFDA Annual Conven-
tion and WVFDA Advocacy Summit (not to
exceed 3 nights lodging at the Convention
hotel during the printed dates of the meet-
ing—meals are not included). Plus, FREE
WVFDA and NFDA dues. Plus, FREE CE
provided at WVFDA Annual Convention
and WVFDA Advocacy Summit (does not
include insurance CE).

5) $3 milion and above — REIMBURSEMENT
for lodging expenses (1 room and 2 regis-
tration fees) for NFDA National Conven-
tion (must be at Convention hotels listed
— limit 3 nights, meals not included). Re-
imbursement of lodging expenses (1 room

FUNERAL TRUST

815 Quarrier St., Suite 345, Charleston, WV 25301
Telephone: 304/345-4711 or 800/585-2351 (tolifr&\)
Fax: 304/346-6416 — E-mail: RPrice0851@aol.com
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and 2 registration fees) for WVFDA An-

nual Convention and WVFDA Advocacy ! ! # $
Summit (not to exceed 3 nights lodging at
the Convention hotel during the printed % # $

dates of the meeting—meals are not in-
cluded). Plus, FREE WVFDA and NFDA
dues. Plus, FREE CE provided at
WVFDA Annual Convention and WVFDA
Advocacy Summit (does not include insur-
ance CE).

- Firms are defined as licensed West Virginia ' &
Funeral Homes that are members of (
WVFDA and NFDA. Only member firms (
are eligible for Incentive Rewards.

- For reimbursement, bills must be paid in full !
and submitted to the Executive Director '
within thirty (30) days of the event

- There is no cash value relative to these In-
centive Rewards. If not redeemed annually,
there is no carryover. )

This is for real — put $ in your pocket now.
To join the Trust contact: /

N—r
o
H

Mr. Jeffrey R. Faucette ,
Telephone: 1-800-937-0238 2

STATE AUTO INSURANCE 4 56
447 555 * :
Once again, dividends will be sent to those s) 0 1 2
participating in the association endorsed )
State Auto Insurance Program. 8 2

Following is an article from State Auto rele- 2 )
vant to you. '
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Narional Funeral Direcioss Association
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WV PRENEED FUNERAL TRUST

The account Trustee and Investment Advisor
for the West Virginia Preneed Funeral Trust
are listed below.

The investment advisor is:
Jeff R. Faucette, CRPC, CFP
Financial Advisor, Merrill Lynch
Telephone: 1-800-937-0238

The Trustee is:
First Century Bank, NA, Bluefield, WV
Telephone: 1-304-324-3348

The Trust Administrator is:
Administrative Systems, Inc.
Telephone: 1-800-486-1531

Did you know the return on the West Virginia
Preneed Funeral Trust for the period ending
December 31, 2007 was 6.17% annual per-
formance rate?

We are currently invested in 62% bonds, 18%
stocks, and 20% cash equivalents for almost
twenty-seven million dollars.

WREATHS ACROSS AMERICA

The 2007 Wreaths Across America ceremony
in West Virginia was held on December 10,
2007 at 12:00 noon at the Veterans Memorial
at our State Capitol in Charleston.

Governor Joe Manchin placed the wreath to
honor the Veterans who have made the ulti-
mate sacrifice for their country.

Sponsored by the West Virginia Funeral Di-
rectors Association, it was the first wreath lay-
ing ceremony held since the Veterans Memo-
rial was built, and we got good media cover-
age for West Virginia funeral directors.

After the ceremony, the participants gathered
at Hardings Restaurant for lunch and to reflect
on the events of the day.

The project placed wreaths on each of
500,000 veterans’ graves at more than 230
state and national cemeteries.

Wreaths Across America Mission: Remember
the Fallen, Honor those who serve, and teach
our children the cost of freedom.

CLASSIFIED

Please send all inquiries to the Association
office.
Telephone: 800-585-2351(toll free in WV)
or 304-345-4711
E-mail: RPrice0851@aol.com

- Licensed Funeral Director Wanted — five
(5) years experience.

- Licensed Funeral Director Wanted —
Southern, West Virginia

- Two (2) Licensed Funeral Directors Look-
ing for Employment

- Two (2) Looking for Apprentice Position
— Both are College of Mortuary Science
graduates, and both have passed the Na-
tional Board Exam.

OSHA WARNING

Fraudulent Compliance Solicitation
Practices by Private Companies

OSHA has issued a warning to employers
against “official looking” announcements, in-
cluding threatening notices, messages, or
telephone calls, from various so-called
“compliance” companies requiring employers
to purchase OSHA documents from them in
order to remain in compliance with OSHA
rules and regulations. The most frequent
document offered for sale is the OSHA Work-
place poster, which, along with other OSHA
publications, are available free to anyone
through the OSHA web site at http://
www.osha.gov/pls/publications/pubindex.list.
Employers can order publications, posters,
fact sheets and other documents through the
OSHA publication office, without charge, and
in most cases, according to OSHA, can
download these documents directly from the
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web site.

OSHA has requested that all employers who
have received a fraudulent solicitation should
contact the agency at 1-800-321-OSHA
(6742).

For any questions regarding this specific
Memorandum, NFDA members can also con-
tact the NFDA OSHA counsel, Edward M.
Ranier, Esquire, at 36 S. Charles Street, 10"
Floor, Baltimore, MD 21201, phone (410) 539-
5881, fax (410) 685-6726, e-mail
ranier@Ilordwhip.com.

VETERANS ADMINISTRATION
ALLOWANCE FOR PRIVATE PURCHASE

Veterans Administration Publishes 2008
Allowance for Private Purchase of an QOuter
Burial Receptacle in Lieu of a Government-
Furnished Graveliner for a Grave in a VA
National Cemetery

Under 38 U. S. C. 2306(e)(3) and (4) and
Public Law 104-275, section 213, VA may
provide a monetary allowance for the pri-
vate purchase of an outer burial receptacle
for use in a VA national cemetery where its
use is authorized. The allowance for qualified
interments that occur during calendar year
2008 is the average cost of Government-
furnished graveliners in fiscal year 2007, less
the administrative costs incurred by VA in
processing and paying the allowance in lieu of
the Government-furnished graveliner.

The average cost of Government-furnished
graveliners is determined by taking VA's total
cost during a fiscal year for single-depth grav-
eliners that were procured for placement at the
time of interment and dividing it by the total
number of such graveliners procured by VA
during that fiscal year. The calculation ex-
cludes both graveliners procured and pre-
placed in gravesites as part of cemetery
gravesite development projects and all
double-depth graveliners.  Using this method
of computation, the average cost was deter-
mined to be $201. 00 for fiscal year 2007.

The administrative costs incurred by VA con-
sist of those costs that relate to processing

and paying an allowance in lieu of the Gov-
ernment-furnished graveliner. These costs
have been determined to be $9. 00 for calen-
dar year 2008. The allowance payable for
qualifying interments occurring during calen-
dar year 2008, therefore, is $192. 00.

PLEASE CANCEL OUR
MEMBERSHIP...NO THANKS

Following the mailing of association member-
ship dues invoices at the end of the year,
some are returned—unpaid with the notation
“Please cancel our membership.”

Every association receives an occasional note
of this sort. It isn’t elaborate; it simply reads,
“Please cancel our membership.” But what
the note really says is:

...Please cancel our support of promoting
good public image for every member of the
association.

...Please cancel our support of a united voice.
We have no interest in what happens in our
business and professional activities.

...Please cancel our support of the welfare of
all people who are, or could be, or should be
touched by the activities of our association.

...Please cancel our opportunity for further
learning from—or sharing with—other mem-
bers of our field, to the betterment of us all.

...Please cancel our opportunity for enlarging
our contacts with others who might buy from
us or sell to us, and thereby help enlarge or
improve our success.

We only get out of something in proportion to
what we put into it, especially in association
membership. You can’t grow in your profes-
sion by just working in it. Get involved in the
profession’s opportunities for growth by serv-
ing your association and participating in vari-
ous allied industry events as well. As an ac-
tive member you automatically help your as-
sociation grow.

Here are ten easy steps to build your asso-
ciation:

1. Attend every association meeting you can.
Your presence is important!
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2. Don't find fault with association operations.
Make suggestions for improvements from
the “inside”, as an involved member/
partner.

3. Say “yes” when you're asked to serve on a
committee or in some other capacity. If it
happens you weren’'t asked, continue to
think up and propose practical suggestions
and you’ll soon be noticed.

4. When you attend meetings, sound off on
how things should be done during the
meeting, not after you leave.

5. Work for the association every chance you
get; don't criticize the “Old Reliables,”—
join them.

6. Help make sure, to the best of your ability,
all meetings seminars, and conferences
are worthwhile expenditures of members”
money.

7. If meetings are strictly business, use your
ability to help reach wise decisions quickly;
then have fun with members when busi-
ness is completed.

8. Make good use of your time in attending
various association functions, get to know
others and broaden your horizons.

9. Pay your dues promptly.

10.Read mail from your association when it
arrives.

If we all take this approach, our association

will grow by leaps and bounds and our mem-

bership value will grow with it. And that's my

Nickel's worth for today.

MARSA

Methicillin-Resistant Staphylococcus Aureus
(MRSA) is a type of bacteria that is resistant
to certain antibiotics that has recently been
widely reported in the news media. Staph in-
fections, such as MRSA, occur among indi-
viduals working in the health care industry, in
funeral service, and those who have weak-
ened immune systems.

Standard precautions to prevent this contami-
nation include:

. The performance of hand hygiene after
touching blood, body fluids, secretions, ex-
cretions, and contaminated items.

- Gloves, gowns, and personal protective
equipment should be worn.

. Special care must be taken to clean and
disinfect all surfaces that are likely to be-
come contaminated with pathogens.

- All should be consistent with the require-
ments of the OSHA Bloodborne pathogens
Standard, 1910.1030.

Information about local MRSA outbreaks can
be obtained from your community’s health de-
partment. In addition, more information and
guidance can also be obtained from the Cen-
ters for Disease Control (CDC) by calling 800-
893-0485 or \visiting http://www.cdc.gov/
ncidod/dhgp/ar_mrsa.html.

THANK YOU

We wish to thank those companies who have
placed a business card advertisement in our
newsletter. Your support of our Association is
appreciated.

The cards published in this newsletter are
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