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and earned his license in West Virginia as a 
funeral director and embalmer that same year.  
 
He is committed to serving the funeral service 
profession on both a local and national level, 
and is an active member of the West Virginia 
Funeral Directors Association.  He has served 
on numerous committees and held every of-
fice on its board of directors, including presi-
dent (1998-1999).  John has also served as 
Webster County's medical examiner/coroner 
since 1994. 
 
John has served NFDA as a member of the 
Operations, Advocacy, and Budget commit-
tees.  From 2001 to 2004, he was a member 
of the Policy Board and has been an at-large 
representative, secretary, treasurer, and 
president-elect on NFDA's Executive Board.  
 
Additional members of the 2008-09 NFDA Ex-
ecutive Board also installed during the House 
of Delegates meeting include: President-elect 
William C. Wappner, CFSP, Wappner Funeral 
Directors, Mansfield, Ohio; Treasurer Patrick 
E. Lynch, Lynch and Sons Funeral Directors, 
Clawson Michigan; Secretary Randall L. Earl, 
CFSP, Brintlinger and Earl Funeral Homes, 
Decatur, Illinois; Immediate Past President 
Michael R. St. Pierre, CFSP, Wilson St. Pierre 
Funeral Service & Crematory, Indianapolis, 
Indiana; At-large Representative R. Bryant 
Hightower Jr., CFSP, Martin & Hightower Fu-
neral Home, Carrolton, Georgia (2007-09); At-
large Representative Robert “Bob” T. Rosson 
Jr., CFSP, CPC, Waller Funeral Home, Ox-
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John D. Reed Sr., CFSP, CPC 
 

John D. Reed Sr., CFSP, CPC, was installed 
as president of the National Funeral Directors 
Associaiton (NFDA) October 14, 2008.  John 
is the owner of Dodd & Reed Funeral Home 
and Adams-Reed Funeral Home, Inc., of 
Webster Springs and Cowen, West Viginia,  
He was installed during the association’s an-
nual House of Delegates meeting, which took 
place during the 2008 NFDA International 
Convention and Expo in Orlando, Florida. 
John graduated with high honors from Pitts-
burgh Institute of Mortuary Science in 1971, 

JOHN D. REED SR. ELECTED 2008-09 NFDA PRESIDENT 
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ford, Mississippi (2007-09); At-large Repre-
sentative Robert L. “Robby” Bates, CFSP, 
DeKalb, Texas (2008-10); At-large Represen-
tative J. Michael Krill, CFSP, Krill Funeral 
Service, Edgerton, Ohio (2008-10). For com-
plete Executive Board biographies, visit 
www.nfda.org/executiveboard.php. 

 
 
 

ANNUAL WVFDA ADVOCACY SUMMIT 
 

The Annual WVFDA Advocacy Summit is be-
ing planned for March 3-5, 2009 at the Mar-
riott Hotel, Charleston.  It is very important to 
our Legislative efforts that you attend. 
 
Not only are there CE credits provided but the 
Capitol visits and Legislative reception are of 
extreme importance. 
 
During the January 2008 reception, we had 
many Senators and Delegates attend all ask-
ing, “Where is my Funeral Director from back 
home?”  This gives us a great opportunity to 
talk one on one with those who make Legisla-
tive decisions. 
 
Your attendance is necessary, important to 
our efforts, and we urge  you to attend. 
 
Please remember — “Politics is not a specta-
tor sport.” 
 
Please place this important date on your cal-
endar and plan to attend. 
 
 
 

WVFDA 2008-09 COMMITTEES 
 

AUDIT/BUDGET 
Susan Mace, Chair 

John Taylor 
Jeff Fraley 

 
BYLAWS 

John Taylor, Chair 
Susan Mace 
James Lowry 

CEMETERY 
Roger Cooke, Chair 

Executive Committee 
 

COMMUNICATION 
Susan Mace, Chair 
District Presidents 

 
CONVENTION 

Executive Committee 
Host District President 

 
CREMATION 

Dan Hastings, Co-chair 
Roger Cooke, Co-chair 

 
DISASTER 

Robert D. Carpenter, Co-chair 
John Reed, Co-chair 

Jim Lowry 
 

LEGISLATIVE 
Mark Tomblyn, Chair 

District Presidents 
 

MEDICAL EXAMINER 
Ira Handley, Chair 

John Reed 
Jim Lowry 

 
MEMBERSHIP 
John Taylor, Chair 
District Presidents 

 
MEMORIAL 

Jim Lowry, Chair 
Ira Handley 
Susan Mace 

 
NOMINATING 

John D. Kepner, Chair 
District Presidents 

 
PAC 

Pat Reger, Co-chair 
Mark Tomblyn, Co-chair 

John Taylor 
 

SCHOLARSHIP 
Pat Reger, Co-chair 
Tom Smell, Co-chair 

John Reed 
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STATE BOARD LIAISON 

John Thaxton, Chair 
John Kepner 

 
STRATEGIC PLANNING 

Susan Mace, Chair 
Executive Committee 

 
 
 

CALENDAR OF EVENTS 
 

December 10, 2008 
WVFDA Board Meeting 

Marriott Hotel – 10:00 a.m.-5:00 p.m. 
Charleston, WV 

 
March 3-5, 2009 

Midwinter Meeting - Advocacy Summit 
Marriott Hotel 

Charleston, WV 
 

April 21-23, 2009 
Seventh Annual 

All Hazards Management Symposium 
Tri-State Fire Academy 

Huntington, WV 
Contact: Tri-State Fire Academy 304-522-2006 

Robert D. Carpenter 304-525-8121 
 

May 6, 2009 
WVFDA Board Meeting 

Marriott Hotel – 10:00 a.m.-5:00 p.m. 
Charleston, WV 

 
June 7-11, 2009 

WVFDA 115th Annual Convention 
Marriott Hotel 

Charleston, WV 
 
 
 

FUNERAL DOCUMENTARY “THE UNDERTAKING” 
WINS EMMY AWARD 

 
On September 22, 2008 the National Academy 
of Television Arts & Sciences announced the 
winners of the 29th Annual News and Docu-
mentary Emmy® Awards. The PBS FRONT-
LINE documentary “The Undertaking” won an 
Emmy in the “Outstanding Arts & Culture Pro-
gramming” category. 

“The Undertaking” presented a moving, in-
sightful view of funeral service and the impor-
tant work performed by funeral service profes-
sionals every day. The documentary featured 
multi-generation, National Funeral Directors 
Association-member (NFDA) firm Lynch & 
Sons Funeral Directors, which operates from 
several locations in suburban Detroit, Michi-
gan. More information about “The Undertak-
ing” can be found at www.pbs.org/frontline/
undertaking. 
 
Funeral service professionals attending the 
2008 NFDA International Convention and 
Expo had an opportunity to look behind the 
scenes of the making of “The Undertaking.” 
 
In conjunction with the premier of this film, 
NFDA developed a comprehensive community
-outreach package, which includes a DVD of 
the FRONTLINE episode, a copy of the award-
winning book The Undertaking by Thomas 
Lynch, a study guide developed by faculty 
from the University of Michigan based on 
these two works, a community presentation 
that imparts the value of the funeral, and sug-
gestions on how funeral service professionals 
can best use these tools in their communities. 
Copies of this package can be ordered through 
the NFDA Resource Store (www.nfda.org/
resources.php) or by calling an NFDA member 
services representative at 800-228-6332. The 
cost is $55 for NFDA members and $75 for 
nonmembers. 
 
 
 

IN MEMORIAM 
 

HELEN MAXINE BOWLES 
 
Helen Maxine Bowles, 70 of Sandstone, West 
Virginia died Saturday October 18, 2008 at the 
Bowers Hospice House in Beckley following a 
short illness. 
 
Mrs. Bowles was the mother of William E. 
Bowles, an active member of the West Virginia 
Funeral Directors Association 
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The thoughts and prayers of the West Virginia 
Funeral Directors Association are with the 
Bowles family. 

 
 

CHARLES E. CHAPMAN 
 
Charles E. Chapman, 82, of Huntington, WV, 
passed away Sunday October 12, 2008 in the 
Emogene Dolin Jones Hospice House. 
 
He was an active member of the West Virginia 
Funeral Directors Association, 
 
The thoughts and prayers of the West Virginia 
Funeral Directors Association are with the 
Chapman family. 

 
 
 

DEATH NOTICE POLICY 
 

It is the policy of the Association to send to all 
members a notice of the death of a member or 
their immediate family (spouse, child, parent).  
This is done immediately after we are con-
tacted and the necessary information is pro-
vided to us. 
 

We need your help since we are not always 
contacted regarding the death of a member or 
their immediate family.  There have been in-
stances where we were told three to six 
months later and in some cases, it has created 
hard feelings. 
 

Please help us by calling the Association of-
fice as soon as the information is available for 
us to send out. 

 
 
 

WV PRENEED FUNERAL TRUST 
 
The account Trustee and Investment Advisor 
for the West Virginia Preneed Funeral Trust 
are listed below.  
 
The investment advisor is: 

Jeff R. Faucette, CRPC, CFP 
Financial Advisor, Merrill Lynch 
Telephone: 1-800-937-0238 

The Trustee is: 
First Century Bank, NA, Bluefield, WV 
Telephone: 1-304-324-3348 

 
The Trust Administrator is: 

Administrative Systems, Inc. 
Paul vonSchoeler 
Telephone: 1-800-486-1531 

 
Your Trust board has met with Jeff Faucette 
and Paul vonSchoeler regarding the global 
financial crisis and its effect on the Trust. 
 
A second meeting has been scheduled to dis-
cuss proposals for reallocation of Trust assets 
to further minimize any short term damage to 
the Trust. 
 
Thanks to our conservative allocation of as-
sets, losses we have incurred are far less 
than other Trusts; however, not even bond 
markets have escaped this financial crisis. 
 
You will be kept informed of the status of the 
Trust and the outcome of our second meeting. 
 
 
 

ALERT: NEW RED FLAG REGULATIONS 
 
1. Introduction: If your funeral home under-
takes any of the following actions, it needs to 
institute and approve an Identity Theft Preven-
tion Program:  
 

a) Regularly enters into arrangements with 
at-need or preneed consumers which allow 
the consumers to pay for funerals in multiple 
payment installments; or  
b) Regularly sells preneed insurance poli-
cies as an agent for an insurance company 
which allows the consumer to purchase the 
policy through multiple installment pay-
ments; or  
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WVFDA Mission Statement 
 
WVFDA’s mission is to serve its members and 
the public by furthering the profession of fu-
neral service through enhanced educational 
opportunity, involvement in the public and pri-
vate areas, and development of communica-
tions with its membership and all involved 
with the profession. 

c) Regularly refers consumers to consumer 
financing companies that extend the con-
sumers credit to purchase funerals. 
 

2. Instructions: In drawing up an Identity Theft 
Prevention Program (the “Program”), a funeral 
home is to identify those red flags which pose 
a risk of identity theft. After identifying those 
red flags, the Program should address how 
the funeral home will detect and prevent the 
red flags. Finally, the Program must explain 
how the funeral home will periodically update 
the Program. 
 
The sample Program found on pp 28-29 of the 
November 2008 issue of The Director should 
give the funeral home a suitable model to con-
struct a Program. Once the Program is com-
pleted and a management employee is 
named as Compliance Officer, have the Pro-
gram approved by the Board of Directors or 
funeral home management. Training of fu-
neral home staff in the details of the Program 
must be held and documented. The Compli-
ance Officer should periodically assess the 
effectiveness of the Program and make a re-
port to funeral home management if changes 
in the Program are needed to make it more 
effective.  
 
 
 

PURSUIT OF EXCELLENCE AWARD RE-
CIPIENTS ANNOUNCED 

 
Congratulations to Dodd & Reed Funeral 
Home of Webster Springs, West Virginia on 
being a recipient of the 2008 Pursuit of Excel-
lence Award. 
 
To earn the Pursuit of Excellence Award, fu-
neral homes are required to meet strict quality 
service criteria that exemplify proficiency in all 

facets of the funeral service profession.  Firms 
must demonstrate their commitment to com-
plying with state and federal regulations; con-
tinuing education, and professional develop-
ment for staff; family and community outreach; 
professional association service and participa-
tion; and marketing, advertising and public re-
lation. 
 
NFDA funeral homes interested in joining the 
2008/2009 Pursuite of Excellence Program 
can save $25.00 on the participation fee by 
taking advantage of the “early bird” registra-
tion, due January 15, 2009.  To learn more 
about NFDA’s premier award program and to 
download a copy of the latest Pursuit of Excel-
lence Guidelines and registration form, visit 
www.nfda.org/pursuitofexcellence.php. 
 
 
 

WVFDA WEBSITE 
 
Plans are now underway to enhance the 
WVFDA website by adding the Bylaws, Policy 
Manual, Strategic Plan, Board Meeting Min-
utes, Legislative Contact Form, Trust Informa-
tion, Surveys, Special Bulletins, and the crea-
tion of a “members only” section. 
 
These changes will greatly assist us in cutting 
costs while at the same time it will get impor-
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tant information to you more quickly and in a 
more efficient way. 
 
Watch for these enhancements — coming 
soon. 
 
 
 

DISTRICT NEWS 
 

District V  News 
 
District V invites all WVFDA members to their 
Annual Holiday Party at Stonewall Jackson 
State Park Resort. 
 
Overnight accommodations are availale at 
discounted rate by calling 888-278-8150. 
 
Date: December 19, 2008 
Time: 6:00 p.m.-9:00 p.m. 
Cost: $45.00 per person 
   $80.00 per couple 
Send payment by December 12, 2008 to: 
   WVFDA District Five 
   10 South High Street 
   Morgtantown, WV 26501 
   wvdirector@hotmail.com 
   Telephone: 304-296-6446 
 
Join in the Holiday Spirit and have a good 
time. 
 
 
 

NEWSLETTER 
 
Beginning with this issue, each member firm 
and branch will be sent only one copy of the 
WVFDA Fact Line as opposed to each active 

or affiliate member of the firm receiving a per-
sonal copy. 
 
The Fact Line will be posted on the website 
(www.wvfda.org) so that you will be able to 
read or download the newsletter. 
 
Thank you for your understanding of this cost 
cutting measure. 
 
 
 

HAPPY HOLIDAYS 
 
We wish each of you a very Happy Holiday 
Season and a  Happy, Healthy, and Prosper-
ous  2009. 
 
 
 

THANK YOU 
 

We wish to thank those companies who have 
placed a business card advertisement in our 
newsletter.  Your support of our Association is 
appreciated. 
 
The cards published in this newsletter are 
those who have, as of the time of this newslet-
ter going to print, purchased a business card 
advertisement in WVFDA Fact Line . 
 
Thank you. 
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FUNERAL TRUST 
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WEST VIRGINIA PRENEED FUNERAL TRUST, INC.  
815 Quarrier St., Suite 345, Charleston, WV 25301 
Telephone: 304/345-4711 or  800/585-2351 (toll free in WV) 

Fax: 304/346-6416 — E-mail: RPrice0851@aol.com 
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