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NFDA LEADERSHIP CONFERENCE

The NFDA 2009 Leadership Conference. was
held at the Chateau on the Lake Resort in
Branson Missouri, July 26-29. It is the only
event of its kind to offer current and aspiring
funeral service leaders the opportunity to
explore issues and share experiences with
colleagues from around the country.

Conference attendees from WVFDA were
Susan Mace, Jeff Fraley, John Taylor, Roger
Cooke, Ira Handley and NFDA President John
Reed.

The conference’s keynote speaker discussed
the challenges inherent as volunteer boards
and association staff work together to build
strong, productive relationships. She shared
information about what successful associa-
tions have done to create and maintain suc-
cess; discussed the characteristics of a strate-
gically-focused board's role and responsibili-
ties; and the importance of trust and transpar-
ency.

NFDA General Counsel T. Scott Gilligan
presented a workshop that examined the
methods and procedures modern organiza-
tions use to streamline meetings. There were
also programs relating to non-profit organiza-
tions and state preneed laws.

Meeting with friends and peers who have
similar roles and responsibilities, our delega-
tion came home with new, ready-to-implement
ideas to better assist them both as funeral di-

rectors and association volunteers.

In the changing face of funeral service our As-
sociation is working hard to better serve our
members.

ANNUAL WVFDA ADVOCACY SUMMIT

The Annual WVFDA Advocacy Summit will be
held February 9-11, 2010 at the Marriott Ho-
tel, Charleston. It is very important to our
Legislative efforts that you attend.

There will be continuing education, a visit to
the Capitol during the Legislative Session,
and a Legislative reception. All are of ex-
treme importance.

The Senators and Delegates attending our
Legislative Reception expect to see their Fu-
neral Director from “back home.” This gives
us a great opportunity to talk one on one with
those who make Legislative decisions.

Your attendance is needed, important to our
efforts, and we urge you to attend.

Please remember — “Palitics is not a specta-
tor sport.”

DISTRICT STRUCTURE COMMITTEE

Association President Susan Mace has ap-
pointed an Ad-Hoc Committee to study and
make recommendations on the purpose,
structure, and alignment of our Districts due to
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a rising concern regarding the participation,
involvement, and lack of District activity.

The Committee held its first meeting on Sep-
tember 15, 2009 and began discussions of
the mission, purpose, structure, boundaries,
leadership development, and District Gover-
nor’s job description.

The Committee is composed of the following:

- John H. Taylor, Chairman and WVFDA
President Elect
Telephone: 304-927-1540
E-mail: johnt@wirefire.com

- District 1, James W. Lowry
Telephone: 304-741-3090
E-Mail: jwlembalmer@yahoo.com

- District 2, David Kirk
Telephone: 304-425-8176
E-mail: info@bailey-kirk.com

- District 3, James L. Smith
Telephone: 304-799-4553

- District 4, Brian L. Smith
Telephone: 304-788-3781
E-mail: smithfuneralhomes@verizon.net

- District 5, Jared S. Jenkins
Telephone: 304-296-6446
E-mail: fredljenkins@hotmail.com

- District 6, Robert G. Rose
Telephone: 304-232-5110
E-mail: info@kepnerfuneral.com

- District 7, Dora Chapman Wright
Telephone: 304-523-9424
E-mail: chapmansmortuary@wvdsl.net

The Committee welcomes input from all
members. If you have ideas, comments, or
suggestions, contact either the Committee
member from your district or Chairman John
Taylor by telephone or e-mail.

IN MEMORIAM
CHARLA JEAN HANDLEY

s

Charla Jean Rakes Handley, ’_
35, of Hamlin and Danville, (% %
WV died suddenly on Tues- is:
day, October 6, 2009. '

Handley of Handley Funeral
Homes, members of the West
Virginia Funeral Directors As-
sociation, WVFDA District |1,
and National Funeral Directors Association.

The thoughts and prayers of the West Virginia
Funeral Directors Association are with the
Handley family.

WORKERS’ COMPENSATION
DEATH BENEFIT

The Insurance Commissioner has directed that
pursuant to West Virginia Code 23-4-4(a) that
in the event a work related injury causes
death, the amount of funeral or cemetery ex-
penses shall be raised from the current
$5,000.00 to the amount of $7,000.00 for all
funeral and cemetery services provided on or
after September 1, 20009.

This represents a $2,000.00 increase over the
amount set in 1995.

WV PRENEED FUNERAL TRUST

The WYV Preneed Funeral Trust has posted, as
of August 31, 2009, a year to date perform-
ance rate of 4.18% net of all fees and taxes.

The following was originally printed in the Au-
gust 2005 Fact Line and is reprinted here for
your information purposes.

Participating funeral homes can view Preneed
contract information on line. If you are a par-
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ticipant in the West Virginia Preneed Funeral
Trust, you can view contract Trust balances,
payment histories, and payment status for in-
stallment contracts.

GETTING STARTED—

1. Go to www.administrativesystems.com.

2. On the home page, click on Customer
Login.

3. Inthe Create an Account dialogue box,
click on Create an Account.

4. Complete the requested information and
click on Submit.

By the next business day (usually much sooner
during business hours) we will contact your fu-
neral home to verify that access has been re-
guested and activate your account. You will
receive an email verifying that your account
has been activated.

CALENDAR OF EVENTS

October 25-28, 2009
128" NFDA Annual Convention & Expo
Boston Convention & Exhibition Center
Boston, MA

December 9, 2009
WVFDA Board & Trust Board Meeting
Marriott Hotel
Charleston, WV

February 9, 2010
WVFDA Board & Trust Board Meeting
Marriott Hotel
Charleston, WV

February 9-11, 2010
Midwinter Meeting - Advocacy Summit
Marriott Hotel
Charleston, WV

March 8-10, 2010
2010 NFDA Advocacy Summit
Renaissance Mayflower Hotel
Washington, DC

May 5, 2010
WVFDA Board & Trust Board Meeting
Marriott Hotel
Charleston, WV

June 6-10, 2010
WVFDA 116th Annual Convention
Marriott Hotel
Charleston, WV

July 11-14, 2010
2010 NFDA Leadership Conference
Hyatt Regency Chesapeake Bay Resort
Cambridge, MD

October 10-13, 2010
129" NFDA Annual Convention & Expo
New Orleans, LA

BEREAVED CONSUMER'’S BILL OF

RIGHTS ACT OF 2009 INTRODUCED
(Source NFDA)

Representative Bobby Rush, D-IIl., introduced
the Bereaved Consumer's Bill of Rights Act of
2009 (H.R. 3655), which would require the
Federal Trade Commission to initiate a sepa-
rate rule that would cover cemeteries and all
other sellers of funeral goods and services.

According to the text of the bill: “The Federal
Trade Commission's Funeral Industry Prac-
tices Trade Regulation Rule dictates consumer
protections in the funeral home, but does not
cover the practices of cemeteries, crematoria,
or sellers of monuments, urns or caskets...
State laws are inconsistent and frequently too

West Virginia
FUNERAL TRUST

Managed by:

WEST VIRGINIAPRENEED FUNERAL TRUST, INC. 6
815 Quarrier St., Suite 345, Charleston, WV 25301
Teephone: 304/345-4711 or 800/585-2351 (toll free in WV)
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weak to provide adequate consumer protec-
tions, creating a need for minimum federal
standards in the area.”

NFDA is carefully analyzing the bill and its im-
plications for funeral service. While it does im-
pose some modest requirements on funeral
homes, it appears that it contains provisions
that NFDA has long-argued were necessary,
given a dramatically changed marketplace in
which consumers can purchase funeral goods
and services from sellers that are lightly or
even unregulated by state or federal law.

We will continue to keep you informed about
the status of this bill in the coming weeks and
months. If you have questions, comments or
concerns about this bill, please contact NFDA
Senior Vice President of Advocacy John Fitch
at 202-547-0441.

ASCAP INSPECTING FUNERAL HOMES
WITHOUT MUSIC LICENSES
(Source NFDA)

A funeral home in a small town in South Da-
kota recently opened the door to an unwel-
come Vvisitor during a funeral service — an
ASCAP inspector who was checking up on fu-
neral homes that do not have music licenses.
ASCAP, along with BMI and SESAC, are the
three music-licensing organizations in the
United States.

After determining that the South Dakota fu-
neral home was allowing copyrighted music to
be performed during the funeral service, the
ASCAP inspector gave the funeral home a
choice: pay for an ASCAP license for 2009 or
face a copyright infringement suit with penal-
ties of up to $30,000. The funeral home had
no choice but to pay for the ASCAP license for
the final four months of 2009.

That individual license cost more than the an-

nual music license fee available through
NFDA, which gives a funeral home a blanket
license for all music in the ASCAP, BMI and
SESAC libraries. Not surprisingly, the South
Dakota funeral home that alerted NFDA about
the inspection quickly signed-up for the NFDA
music license for 2010.

When NFDA contacted ASCAP officials about
the inspection, ASCAP verified that it has tar-
geted funeral service for enforcement after
discovering significant numbers of funeral
home locations that were not licensed. Sev-
eral NFDA members have also reported re-
ceiving letters from ASCAP regarding federal
copyright law and the music license require-
ment. If a member has all of its locations li-
censed through NFDA, they should disregard
the letter; if they are not licensed through
NFDA, they should contact NFDA immediately
to renew their license.

Members of NFDA are eligible to purchase a
comprehensive music license covering all
three music-licensing organizations, ASCAP,
SESAC and BMI, for $223 — the lowest price
available anywhere. A license must be pur-
chased annually for each funeral home loca-
tion in order for the business to be properly li-
censed and comply with federal copyright law.

To learn more about music licensing or to pur-
chase a license, please visit www.nfda.org/
about-nfda/membership-information or call
NFDA at 800-228-6332.

WVFDA Mission Statement

WVFDA’ s mission is to serve its members and
the public by furthering the profession of fu-
neral service through enhanced educational op-
portunity, involvement in the public and pri-
vate areas, and development of communica-
tions with its membership and all involved
with the profession.
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OSHA STEPS-UP
ENFORCEMENT EFFORTS
(Source NFDA)

In late July, OSHA officials conducted inspec-
tions of two different funeral homes in lllinois.
Both inspections were the result of a com-
plaint, and focused on formaldehyde expo-
sure. In both citations, initial penalties in the
amount of $1,575 were issued for each fu-
neral home based on serious violations of
OSHA's Formaldehyde Standard. Each fu-
neral home was cited for:

Failure to monitor employees to deter-

mine their exposure to formaldehyde.

Failure to assure that all employees who
are assigned to work in places where
there is exposure to formaldehyde par-
ticipate in a training program (except
where the employer can show, using ob-
jective data, that employees are not ex-
posed to formaldehyde at or above .1

ppm).

Even though these inspections were triggered
by complaints — most likely from an em-
ployee — it clearly shows the stepped-up en-
forcement efforts by OSHA under their new
more aggressive approach to protecting the
health and safety of workers and workplaces.
Now that funeral homes and formaldehyde
are on their radar scope, NFDA expects more
inspections, including those not initiated by a
complaint. NFDA will monitor this situation
closely and act when it is warranted.

NFDA has a number of tools and resources —
including a FREE OSHA Hotline, 800-633-
2674 — to help you comply with all OSHA
standards; for more information, visit the
NFDA Website or call your personal NFDA
member services representative at 800-228-
6332.
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CLASSIFIED

- Three (3) Firms seeking Licensed Fu-
neral Director

- Three (3) Individuals seeking Licensed
Position

Please send all inquiries to the Association of-
fice.

Telephone: 304-345-4711 or
800-585-2351 (toll free in WV)
Email: RPrice0851@aol.com

NOTE: Listings must be renewed every three
months.

Congratulations West Virginia
2009 Pursuit of Excellence® Award Recipient!

The National Funeral Directors Association would like to thank the following
frm for their display of ontstanding servive tu frmiles amd communities, while
maintaining the kighest professional and ethical standards through participation
in the Prrsnit gf Excellence program:

Dodd & Reed Funeral Home, Inc. — Webster Springs

Visit s fdi.orgfpuzsuitofexcelience or call your personal NFDA
member services representative at $00-228-6332 for program details.

X
' NIDA *
National Fiincral Directars Msseciation

*Informs TEducuter  MAdvacute
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THANK YOU

We wish to thank those companies who have placed a business card advertise-
ment in our newsletter. Your support of our Association is appreciated.

The cards published in this newsletter are those who have, as of the time of this

newsletter going to print, purchased a business card advertisement in WVFDA
Fact Line.

) ] hd
r STATE AUTO" WVYPFT .
Insurance Companies Investinent Advisor
PHIL BLACK, CIC, AU JEFFREY R. FAUCETTE, CRPC, CFP
Manager, Association Programs
phil.blacki&stateauto.com TELEPHONE: 800'937‘0238
¢ 614.864.5331 §18.Exst Broad Strast FAX: 304-5286191
Columbies, Ohjo 43215

¥ 614,715,0265

E-MAIL: JEFFREY.FAUCETTE@ML.COM

WYVYPFT ADMINISTRATOR o A-One Answering Service
PAUL VONSCHOELER = Dustin R, Cremeans
5 B Offica Manager
ADMINISTRATIVE SYSTEMS, INC.
B 2936 Monroe St.
TELEPHONE: 800-486-153 1 M Ashland, KY 41102
Phone: 888-820-5291
FAx: 8004690702 ¥y Cell: 304-634-5895
_ _ _ } Fax: 606-328-0342
PYS@ADMINISTRATIVESYSTEMS,.COM * dustin@anne-answeringservice.com

www.aone-answeringsarvice.com

BATESYILLE CASKET COMPANY, INC.

ZIEELE PIERCE COMPANIES

i Council of 4722 Bronze Way - Dallas, Texas 75236
Syt Excellence (800) $27-6419 - Fax (214) 3373658
Ri. |, Box 478
Milton, WY 2554|
-T43-6835 Home Office
304-743-6836 Fux
3046176235 Cellular
ROND-Z3R-6630 VM, BExL 32308
fred kitchen @ batesvilte.com h
www balesyille com JJ

DALE A. WINDON
Sales Represeatative

Pager 1-877-709-4577
Home 1-304-736-3102
Fax  1-304-736-3953
dwindon@marshall edu

‘Batesville

A HILLENBRAN B INDUSTRY
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Conaways &

FANT NN
LEASING - SALES - RENTALS - SERVICE

DICK CONAWAY
Owner

PO Box 1132
Liiontawn, A 15401
WWRLCONaWavsales com

7240 439880

1-80M)-333: 2355

Cell; 724-366-47806

Fax: (7241 439-0:404
E-mail; jre@conawaysales.com

ROSENACKER — ASSOCIATES

Poul H. Lemasters

5537 Capvior Roap = Cincisnarn, OF 45247
TeL 513/923-5230 « 800221-2889 . Fax: 513/M923-5234
www risetickencom = email: phl@rosenackercom

FEDERATED

INSURANCE

MARK J. LOVE
Account Execulive
Association Risk Management Services

HI.\'IRM"-‘*
0byNCIL

MID-AMERICA COLLEGE
OF FUNERAL SERVICE
3111 HAMBURG PIKE
JEFFERSONVILLE. IN 47130

Jorin R. Branoy

PRESIDENT

B800-221-818f « B12.208.8878 « FAX B812.285-8042
E-MAIL ADORESS! macts@imindspring.com

CANTLEY'S TUXEDOS & SUITS |

118 2nd Ave
Tomado, WV 25202
304-722-5237
304-610-2297

WHY WASTE YOUR TIME SHOPPING?
WE WILL TO YOUR BUSINESS!

FREE BASIC ALTERATIONS!

"Ask about our discounts!”™

James Jones

W

COACH COMPANY

Jones' Professional Vehicles, LLC
H'E[ LA E':g'! ! 2 :t gﬁl EIEE 93 :lf!'! ”

Proudly Serving VA £ WV

410 Hidden Meadow Dr. cell B04-543-1398
Pearisburg, VA 24134 home 540-921-1336

Jpuehicles@aol com = jonesprofessionalvehicles.com

CaroLINA MORTUARY TRANSPORTATION
Carorina Bio-HAZARD REMEDIATION SERVICE
Carorina TransrorTATION 0F NC Inc.

FRED E. HANDSEL
Owner-Chief Operations Officer

P, ©. 220864 24 hz. Death Calls 704-563-7676
Charlotte, NC 28222 Bus, Office 704-563-4676
Toll Free1-877-222-2862 Fax 704-566-643(0

E-mail: FRED@CALLCAROLINA.ORG

Regulatory Support Services, Inc.

Meredyth P. Partridge
President

P.O. Box 148 * Manakin-Sabot, YA 23103-0148
(804) 784-7347 = Fax (8(4) 784-7349
E-mail: mail @ regulatorysupportservices.com
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Office: 800-443.5343

Fax: 8617-861-2530

Home: 434-8993.3227

Email, Jgarrati@dotigeco com

WWW, dgéggéo.com

John Garrett CFSP

THE DODGE COMPANY, INC
165 CambridgePark Drive, Cambridge. MA 02140

NOMIS PUBLICATIONS, INC.

Peggy Rouzzo
P.0O. Box 5159
Youngstown, OH 44514

Telepbone : §OO-3521- 7479 E-mad: peyoy(@yelodle com

PRE-NEED ASSOCIATES, INC.

John C, McDowell

Office; 304,824 5758
508 Middle Creek Road 1.800.359.0291
P.O. Box 665 Fax: 204.824 5759
Hamlin, WV 25523 Mobile; 304.546.3500

Email: johnboy123@ juno.com

Mark D. Stiner, CPC
President & CTO
licensed Agent

cell 717-552-6315
fax: 717-597-3198
mislineracpng.net

John C. McDowell

Funeral Setvice Consuitant

F.O:. Box 665 508 Middle Creek Ruad
Hamiin, WV 25523

304546 3500 mobile

304.824.5758 office

304,824 5759 fan

W matw,com
jmedoweliBmatve.com

Edward D. Pfund
e ——

MEDTEC - LIFE LINE - WHEELED COACH ///,,WQ/
T SUPEAIO SALSS

Phone: 724.339-1600

Fax: 724-339-7509

Cell: 412.951-2541
Toll-Free 1-877-237-3863
epfund@pfundsuperior.com

221 Chester Or  Lower Burrell, PA 15088
waww plundsuperior, com

RH: NMOVAL: 29 HOUR FROFERE WAL SERVK2
RVICTS RELWWALS TRANSRTS

IRGINIA

AND SHIPEOY TS

804-559-9930
Toll Free BR77-509-9930

PO. Box 9427
Richmond, VA 23228

Office: (606) 324-9745
Fax: (608} 326-9712

Lee Sullivan

Manager Residence: (304) 522-3941

WVDI7848 Cell: {304) 634-3108
E-Mall:
lea sullivan

2520 805 @morlonbuildings,com

Ashland, KY 41102:9102
@Cmmtry Craft MORTON
BUILDINGS. BUILDINGS

A product ine of Monton Bulldings, Inc.  www.mortonbuildings.com
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